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DEFENCE FORCES PENSIONERS

Thi s booklet gives a brief outline of issues related to the paynment of
your pension and has been produced primarily as a result of custoner

f eedback which revealed a need for this information. The bookl et al so
covers a range of other issues including the Tax Credit system PRSI,

Social Welfare Information and Contact |nformation.

Pl ease retain for future reference

Depart ment of Defence
Pensi ons Section

Aras an tSaile
Rennor e

Gal way

Sept enber, 2002

This booklet is a guide only and does not purport to be a |lega
interpretation.
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GENERAL POINTSTO BE NOTED BY DEPARTMENT OF DEFENCE
PENSIONERS

- 1890 426 444 is the LoCall phone nunber for the Pensions Section of the
Depart ment of Defence. This means you can contact us for the cost of a

I ocal call. When contacting the Pensions Section, please quote your
Payrol |l Nunber. This can be found at the centre of your payslip.

- Qur Pensions Section is open to the public Mnday to Friday from9.15 am
to 5.30 pm (5.15 pmon Friday). It is located in Aras an tSaile, Rennore,
Gl way.

- It is the policy of the Departnment of Defence to provide a courteous,
prompt and efficient service. |If we cannot provide an inmedi ate response
to your query we will call you back at a tinme that suits you

- Pensions are normally increased in line with novenents in the pay of
serving personnel holding corresponding rank. W will make every effort to
pass on the benefit of such increases as quickly as possible.

- Pensions for the full calendar nonth are paid on the 20th of the nonth.

- If you receive a Pension Declaration form please conplete and return it
promptly. This is an inmportant check on the continuing entitlenent to a
pensi on which the Departnment is obliged to conduct. Failure to conplete
the Declaration within a reasonable period of tine may | ead to suspension
of paynment of the pension.

- It is inportant that the Pensions Section is notified of the death of a
person to whomit is paying a pension. The entitlenment to that pension
ceases on the death of the pensioner, but the pensioner's spouse/children
may be entitled to a pension in their own right. W are aware of how
difficult the period of bereavenment can be and we will provide all the
necessary information and will make the required arrangenents with
courtesy and synpat hy.



- For recent devel opnents concerning the Defence Forces and the Departnent
of Defence, there are two websites which may be of interest to you

The addresses are : www. def ence. i e
ww. mlitary.ie

Al so, you can subscribe to An Cosant 6ir magazi ne which is available to al

serving & retired personnel. Details can be obtained from An
Cosant Gi r

Def ence Forces HQ

Par kgat e

Infirmary Road

Dublin 8

Tel . (01) 8042696

CHANGE OF CIRCUMSTANCES-WHEN TO NOTIFY THE
DEPARTMENT OF DEFENCE

Qur aimis to provide you with an excellent service. To help us to achieve
this aim please ensure that we are notified as soon as possible of any
changes in circunstances which may affect your pension. These include the
fol | owi ng:

- You change address.

- You wish to change the way in which your pension is paid (e.g. change
fromcheque to direct | odgenent).

- Any person for whom paynment is included in your pension dies or
permanent|ly noves abroad.

- Any person for whom paynent is included in your pension ceases to live
wi th or be supported by you.

- A dependent child aged between 16 and 22 years ceases full-tine
educati on.



- You are in receipt of an additional increnent (applicable to NCOs &
Privates with more than 21 years service only) and have been awarded a
Retirement Pension fromthe Departnment of Social and Family Affairs.

- You are in receipt of a widow s pension/allowance and remarry or
cohabi t.

- You are no longer able to | ook after your own affairs and wish to
nom nate someone to act on your behal f.

- You are a Medical Card Holder or in receipt of a Social Wlfare

W dow(er)'s Pension, One-Parent Family Paynent, Deserted Wfe's Benefit or
a social security widow(er)'s pension from another EU country AND
currently paying the 2% Health Contribution (PRSI) on your pension

YOU CAN HAVE YOUR PENSION PAID DIRECTLY TO YOUR
FINANCIAL INSTITUTION

If you wish to have your pension |odged directly with a bank or other
financial institution, you can obtain an application form by contacting
t he Pensi ons Secti on.

We strongly reconmend this nethod of paynment which offers the follow ng
advant ages:

- The assurance that your pension paynent will be |lodged directly to your
account on the due paynent date.

- No queuing in the bank to have your cheque cashed or | odged.
- A nore secure nethod of pension paynent for you

- No need to get a replacenent for a cheque that has been |ost, stolen
destroyed, not received or run out of date.

- You will still receive a pension payslip, on the 20th of each nonth,
containing all your pension details, directly to your home address.



RESTRICTIONS ON CASHING CHEQUESDO NOT APPLY TO
PENSION CHEQUES

Bot h Bank of Ireland and Allied Irish Banks have tightened up

procedures for cashing cheques and now, in general, require that crossed
cheques are lodged to an account. Both Banks have however agreed to
continue to cash pension cheques. In the case of Bank of Ireland, if you
wi sh to cash your pension cheque, you should show the cashier the

st at ement (pension payroll) on the front of the cheque which indicates
that the paynent relates to a pension. The Bank has agreed to continue to
cash cheques bearing that statenent, subject to the normal conditions
about identity.

Pl ease remenber that there are advantages to having your pension paid
directly into your bank account and this is now easy to arrange, as
expl ai ned above.

THE TAX SYSTEM

The M nister for Finance in his Budget 2001 Fi nancial Statenent introduced
a tax credit systemwith effect from6 April 2001 to replace the tax free
al l owance system The tax year was al so changed to a cal endar tax year

Summary information on aspects of these changes is given below If you
require further information, please contact your Inspector of Taxes or the
Revenue Commi ssioners at 01-8780000.

TAX CREDITS

Tax credits replaced tax-free allowances with effect from6 April 2001.
Under the tax credit system an individual is entitled to tax credits
dependi ng on personal circunmstances, e.g. nmarried person's tax credit,
single person's tax credit, etc. These credits reduce a person's tax
liability, which is calculated on gross pay.

STANDARD RATE BAND

This is the income limt beyond which a taxpayer ceases to pay tax at the
standard rate (currently 20%, and begins paying tax at the higher rate
(currently 42% . The standard rate cut-off point differs according to
personal circunstances, e.g. single, married, one parent fanly



TAX CREDIT CERTIFICATES

Each year you receive fromyour |Inspector of Taxes a Notice of

Determ nation of Tax Credits and Standard Rate Cut-Off Point show ng your
entitlement to tax credit and the cut-off point for the tax year and the
mont hl y equi val ent s.

The Revenue Conmi ssioners also provide this information to the Departnent
of Defence.

MEDICAL INSURANCE & MORTGAGE TAX RELIEF

Tax relief for medical insurance contributions and nortgage interest is
now granted at source and the anpunt you pay in insurance preniums or
nort gage repaynments is reduced appropriately.

TAX CALCULATION

Tax on your nonthly gross pension (except disability pensions which are
exenpt fromtax) is calculated as foll ows:

- The standard rate of tax (20% is applied to gross pension up to the
standard rate cut-off point for that nonth.

- Any bal ance of pension over that amount in that nonth is taxed at the
hi gher rate of tax (42%.

- The gross tax is reduced by the tax credit to arrive at the net tax
payabl e.

QUERIESIN RELATION TO TAX - ISSUE OF TAX CREDIT CERTIFICATES

If you have any queries in relation to your Tax Credits and Cut-Off Point,
you shoul d address themto your |nspector of Taxes. For convenience,

pl ease have your Personal Public Service Number (PPS No.) avail able when
you call. The relevant Tax Office in the case of Defence Forces Pensioners
is:

Office of the Inspector of Taxes,
Units 975 to 978,

PAYE 4,

Di vi si on 98,

14/ 15 Upper O Connell St.

Dublin 1.

(Tel: 1890 60 50 90 (Local Rates) or 01-8746821 Fax: 01 8786389).



MEDICAL CARD INCOME GUIDELINES

The general incone guidelines for the issue of nedical cards are avail abl e
fromyour Health Board or |local Community Wl fare O ficer

From 1 July 2001, all persons aged 70 and over are entitled to a nedical
card, regardl ess of incone.

Any queries about nedical cards should be made to your Health Board or
|l ocal Community Welfare O ficer

PRS & HEALTH CONTRIBUTION

Def ence Forces pensions are not subject to the social insurance el enent of
PRSI but are liable to the Health Contribution. The Health Contribution

at the standard Class Kl rate of 2% is payable on all income where
reckonabl e earni ngs exceed a specified threshold, currently €1, 543

mont hly. However, this is not payable if the pensioner is over 70, holds a
medi cal card froma Health Board, or is in receipt of a Wdow(er)'s

Pensi on, One-Parent Family Payment, Deserted Wfe's Benefit fromthe
Department of Social and Fam |y Affairs (or a social security w dower)'s
pensi on from another EU country).

If you are a nedical card holder or in receipt of any of the above
paynents please notify the Pensions Section so that we can make the
necessary arrangements.

Applications for refund of Health Contribution paid by Medical Card
Hol ders in respect of previous years should be addressed to:

PRSI Ref unds

Col | ector GCeneral

Sarsfield House

Francis Street

Li meri ck

Tel ephone - Li meri ck : (061) 310310
Dubl i n : (01) 6774211



SOCIAL WELFARE ENTITLEMENTS

WIDOW(ER)'S PENSION

Def ence Forces pensioners and their spouses nmay have an entitlenent to the
Contributory Wdow(er)'s pension fromthe Departnment of Social and Famly
Affairs. If however, the surviving spouse is in receipt of a Social

Wel fare Retirenent Pension or a Contributory Od Age Pension then s/he is
not eligible for this Contributory Wdow(er)'s pension

BEREAVEMENT GRANT

Def ence Forces pensioners and their spouses nay be entitled to a

Ber eavenment Grant fromthe Departnment of Social and Family Affairs on the
death of their spouse. Enquiries should be nade to:

Ber eavenent Grant Section

Social Welfare Services Ofice

Gover nment Bui | di ngs

Bal | i nal ee Road

Longford

Tel ephone - Longford : (043) 45211
Dubl i n : (01) 8748444

NOTIFICATION OF DEATH OF PENSIONERS

If a person who was in receipt of a Social Wl fare paynent dies, the |ega
representatives have a duty to notify the Departnment of Social and Family
Affairs of the death and nust return the pension book to that Departnent.

FREE SCHEMES

Free schenes, i.e. Free Electricity/Natural Gas All owance, Free Tel evision
Li cence, Free Tel ephone Rental Allowance are available to all people in
the State who are aged 70 years and over, regardl ess of their incone,
househol d conposition or whether or not they are getting a social welfare
pensi on or all owance.

In order to qualify for these allowances, it is essential that the
electricity/gas and tel ephone accounts be registered in the applicant's
nanme. You may, subject to certain conditions, also qualify for these
schenmes if you are aged under 70. Everyone aged 66 and over is entitled to
Free Travel regardless of incone.



For further information on these free schenes, you may contact:

Free Schenes

Pensi on Services Ofice

Department of Social & Fanmily Affairs

Col | ege Road

Sligo

Tel ephone - Sligo :(071) 48371/69800
Dublin :(01) 8748444

LIVING ALONE ALLOWANCE

To qualify for the Living Al one Allowance, you nmust |ive alone and be aged
66 or over and be in receipt of a pension fromthe Departnent of Soci al
and Famly Affairs. Since April 2001, the allowance is extended to persons
under age 66 who |live alone and who are in receipt of Invalidity Pension
Di sability Allowance, Unenployability Supplement or Blind Person's

Pensi on.
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CONTACTING US

If you have any queries in relation to any of the topics discussed in this

bookl et or any matter relating to your
Paynments Section, Departnent of Defence at the followi ng main tel ephone

nunbers and extensi ons:

Fromwi thin (091) area -

di al

Fromwi thin the Republic of Ireland - dial
extension (local rates apply).

From out side the Republic of Ireland - dial

ext ensi on.

pensi on,

you may contact Pensions

743700 and ask for extension.
1890 426444 and ask for

353 91 743700 and ask for

Nat ure of query Nanme Ext n
Oficers' Service & M riam Soners 3835
Di sability Pensions Martina Collins 3837
and Service Pensions Patricia Ryan 3929
for Spouses & Children

of OfFficers.

NCOs' & Privates' Mai read Boyce 3833
Service and Disability Andr ew Ahern 3831
Pensi ons and Service Kar en Mur phy 3832
Pensi ons for Spouses & Bri di e Cafferky 3826
Chil dren of NCOs & Si obhan Kenny 3828
Privates Ber ni e Spel | man 3830
Tax, PRSI, VH , ONE Cat heri ne Browne 3825

We can al so be contacted by e-nmil at

pensi ons. paynent s@lef ence.irlgov.ie and by fax at (091) 770233.

11




USEFUL INFORMATION / ADDRESSES/ ORGANISATIONS

Enpl oyer's Regi stered Nunber: 4000064L

VH Group Schenme Nunber : 25-5828

INSPECTOR OF TAXES

O fice of the Inspector of Taxes
Units 975 to 978

PAYE 4

Di vi sion 98

14/ 15 Upper O Connell St

Dublin 1.

1890 60 50 90

DEPARTMENT OF SOCIAL

AND FAMILY AFFAIRS
Correspondence Section

Col | ege Road

Sligo

Retirement Pension (071) 69800
W dow(er)'s Pension (071) 69800

BEREAVEMENT GRANT SECTION

Social Welfare Services Ofice
Gover nment Bui | di ngs

Bal | i nal ee Road,

Longford

(043) 45211

(01) 8748444

CAFNBO/GANBO
Def ence Forces HQ
Par kgat e
Infirmary Road
Dublin 7

(01) 8042780

VHI

VH House

12 Fitzwi |l liam Square
Lower Abbey Street

Dublin 1

1850 444 444

(091) 566054

Contact: Maureen Conneely

PRSI REFUNDS

Col | ect or General
Sarsfield House
Francis Street

Li meri ck

(061) 310310
(01) 6774211

BIRTHS, DEATHS &

MARRIAGES

General Registrar's Ofice
Joyce House

8-11 Lonbard Street

Dublin 2

(01) 6354000

CAOGA

Def ence Force HQ
Par kgat e
Infirmary Road
Dublin 7

(01) 8042785/ 6
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